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9.0 
Payment of Fees 
Online 

The E-Commerce module is a new enhancement incorporated into 
CM/ECF.   
 
This chapter will cover: 

• Internet Credit Card Processing 
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9.1 

The E-Commerce module is the latest enhancement incorporated into CM/
ECF.  Attorney filers can directly pay filing fees on CM/ECF via the inter-
net to the U.S. Treasury.   
 
Upon successful submission of a docket entry requiring a filing fee pay-
ment, such as a new case, amended schedules or a motion for relief, the 
filer will be offered the option to pay the filing fee at that point or continue 
filing documents and pay a short time later. Figure 1 demonstrates the 
screen that will appear when fees are due.   
 
STEP 1            Select [Pay Now] or [Continue Filing]. 

Figure 1  

The event(s) you select 
will determine if a fee 
will be charged.  See 
section 1.3 for a listing 
of fee events. Events 
that require payment 
will be followed by a 
(fee) indicator. Be sure 
the event you select is 
correct. 

Internet Credit Card 
Processing 

Users are strongly en-
couraged to pay fees by 
the end of the day the 
fee event was filed.  If 
fee events are entered 
and not paid on Friday, 
a lockout will occur 
over the weekend.   
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Pay Now 
• If you select [Pay Now], the screen in Figure 2 will appear. 
• Enter your credit card information and click on [Submit Payment] 

and wait for the transaction to be processed.  Users will be allowed 
three attempts to pay before receiving a failed transaction notice. 

• Upon completion, a transaction receipt as shown in Figure 3 on next 
page, will be provided.  This receipt number will be entered on the 
docket sheet to memorialize the payment immediately.  

Figure 2  

Figure 3  
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Continue Filing 
• If you select [Continue Filing], the screen in Figure 1 will continue to appear 

upon completion of every docket entry, including those that do not require a 
fee, until the fees have been paid. 

• The screen tha t appears will continue to accrue charges in all cases as seen in 
Figure 4. 

Figure 4  

Users are strongly 
encouraged to pay 
all outstanding 
fees at the end of 
each day. 
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Non-Payment of Fees For Internet Filings 
• Eventually, a system lockout will occur, if fees are deferred past the time pro-

vided. 
• Users will receive an e-mail notice for any outstanding filing fees. The email 

notice will be sent every day until the user pays the fees.   
• If the user is locked out, the Internet Payments option will be the only item 

available to the registered user. Upon payment of the fees the lockout is imme-
diately terminated.  

 
Authorization Failure or Denial 
• Users will be allowed three attempts to pay before receiving a failed transac-

tion notice. 
• The on- line payment program has been recently enhanced to include address 

verification.  The address of the registered user will be verified against the ad-
dress of the card holder.  If they do not match you may receive a failure notice. 

• If a failure notice is displayed, user’s should first contact the credit card service 
center to verify credit limits, payments or address information.    

 
Reports Available 
 
New reports available to our users to track payment history are the Internet Pay-
ment History and Internet Payments Due options under the Utilities menu.  
 
 
See section 10.0: Utilities to review the payment reports options. 
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NOTES 


